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WESTERN INTERNATIONAL INSURANCE COMPANY
7777 CENTER AVE., HUNTINGTON BEACH, CA 92647

TEL: 714-895-5141 FAX: 714-894-0540
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ACCESS INSURANCE SERVICES, INC.
(B18)445-5428

© RN
ANDY WU INSURANCE SERVICES

(714)771-4771

- PRI
ANTRON INSURANCE AGENCY, INC.
(818)284-3238

* TR AT 24 F)
ASIA INSURANCE AGENCY, INC.
(415)982-7760

* ALBERT L. HING INSURANCE AGENCY, INC.

(213)483-9976

« MBS {RAR
CALSUN INSURANCE SERVICES, INC.
(213)621-7728

« HE(G{RIG
CAL OVERSEAS INSURANCE SERVICES
(714)635-0553

- PR SRS AT
EAST WEST INSURANCE AGENCY
(818)285-5543

+ FICA INSURANCE SERVIECES, INC.
(714)730-0171

- BIRRRAS DA T
GLOBAL GENERAL INSURANCE SERVICES
(415)981-0896

« GOLDEN BELLS INSURANCE AGENCY
(714)828-5810

+ GREAT OCEAN INSURANCE AGENCY
(213)386-3749

- Bf B B
HARRY SHAQ INSURANCE AGENCY
(818)570-4784

- ARG
J.H.L. INSURANCE AGENCY
(213)264-9300

o ek R
JOU INSURANCE SERVICES
(B18)289-3899

« JAMES HA INSURANCE AGENCY
(213)388-6151

* KAP INSURANCE
(213)404-8025

« KORAM INSURANCE CENTER, INC.
(213)660-1000

- ERETE AR
LAM VIEN INSURANCE SERVICES
(818)285-8955

« LEE & LEE INSURANCE SERVICES
(818)284-4073

« MID-TOWN INSURANCE SERVICES
(213)387-6505

B AT B
NEW CENTURY INSURANCE SERVICES
(213)780-7000

- F AR
ORANGE INSURANCE SERVICES, INC.
(714)963-7788

- THARMG IR
PING-HUA INSURANCE SERVICES, INC.
(818)289-7133

« SANTRI INSURANCE BROKERS
(213)387-0087

* 3 IRRE AR 75
TING LIU INSURANCE SERVICES
(818)360-2239

U.N.I. INSURANCE AGENC
(213)383-7821

<R B
YEE, LOULE INSURANCE AGENCY
(818)281-9700
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17TH BOARD OF DIRECTOR

3015 WALNUT GROVE AVE. #C
ROSEMEAD, CA 91770
TEL: (818)280-2207
FAX:(818)280-2243
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HONOR CHAIRMAN : TOM LEE

o EoOM:

PRESIDENT : ROSANO YAN

R & BB B~ BRI

YICE PRESIDENT : KENNETH CHEN ~ GEORGE LU
e R KER

GENERAL SECRRTARY : WALTER LYNN
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TREASURER : STEPHEN C. HSU
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wratmird®  ACCOUNTING ADVISORY GROUP

B8 S & B A JOHN Y. GUO, CPA
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FIMRSFA S FAT  SHAWLAIN LIU, CPA
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NHCA National Hotel Communications

» AT & T Long Distance
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» Free Call Accounting System.
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» 100% Accurate & Efficient.
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Call NHCAto Solve LA AREA: 150 E. COLORADO BLVD. PASADENA, CA91105

I of Y (818)578-0991
all o aur ORANGE COUNTY: 201 E. SANDPOINTE AVE. SANTA ANA, CA92707

Telecommunication (714)755-2400
Problems: (818)578-0991
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A Lot Can Be
Said For Investing
-In Someone

You Know.

For starters, we agree you
should have plenty of res-
ervations when you invest
in a hotel franchise. The
kind that are the lifeblood
of the business. The kind
that make you money.
Room reservations.

And the fact is we deliver

- them in impressive numbers
via the most successful res-
ervation system in the world,
Holidex 2000. Over 30%
of our systems occupancy.
More than 20,000,000 room-
nights. Annual reyenues
surpassing $1 billion.

Being a Holiday Inn
franchisee means more than
having instant name recog-
nition, innovative marketing
and strong operations sup-
port on your side. It means
knowing up-front that a
large number of roomnights

. are going to be booked. By
us. For you.

It means you can take
the next step without res-
ervation, contacting us for
specifics. S. Kirk Kinsell, Vice
President—Franchise Sales
and Development, Holiday
InnWorldwide, 1100 Ashford
Parkway, Suite 200, Atlanta,
GA 30338, 404/604-2104,

04/604-2269
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Fact: Holiday Inn Worldwide books more than 20,000,000 roomnights
ayear (more ﬂmn 30% of overall system occupancy) through a
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Holiday Inn Targets Limited

Service Hotel’s

Holiday Inn Worldwide is the most
successful brand in the hospitality indus-
try. No other hotel brand is as clearly

Tim Muir

the hotel marketplace.
Holiday Inn Worldwide is the only
hotel chain that can boast of welcoming
90% of all U.S.

{ travelers as

" guests, including
68% in any one
year. It is our
long-held  and
unchallenged
position as the
leader of the
middle market
in the hotel in-
dustry that
earned us the
honor.
However,

our hotels do re-

focused in servicing the massive and
dominating middle market of business
and leisure travelers. No other hotel
chain is as technology driven. And no
other hotel chain returns more service,
more direction, more assistance and
more profits to its franchisees. We are to
our investors as we are to our guests, a
reliable choice. Someone you know who
will help build the value of your fran-

chise and enhance your investment in

flect a healthy diversity that exists
within our target group. There is a Hol-
iday Inn to fit virtually all market loca-
tions; suburban, airport, small town,
roadside, resort, and city center. As a
result, our opportunities for growth are
extensive, and so are yours.

Consumers consistently choose Hol-
iday Inn hotels over other franchised
brands. We outperform every other ma-

jor mid-scale franchise chain in custom-

a4
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er satisfaction. Independent studies re-
peatedly show that travelers find our
hotels a superior choice in almost every
comparison.

Quality is the watchword at all Hol-
iday Inn hotels. Our legacy was built on
it. Our future depends on it. Our stead-
fast attention to providing the services
the traveling public wants is what makes
our franchise a sought-after investment.

To protect that investment, hotels
are required to renovate to meet our
standards, when these standards are not
kept up, hotels are removed from the
Holiday Inn hotels system. We let the
others, Ramada, Howard Johnson, Days
and Choice, have the remainder. Our
view is based on long-term success, not
short term growth and profit.

By maintaining our standards and
avoiding inconsistegcies within the sys-
tem, we not only deliver on our promise
of quality to the consumer, but we also
guard and improve the value of the Hol-
iday Inn franchise for you.

As a franchise owner, you will bene-
fit immediately from our Holidex 2000
reservation/management system. It is a
revolution in hotel operations. Holiday
Inn worldwide was the first chain in the
hotel industry to implement a toll-free
reservation number, 1-800-HOLIDAY.
Today that memorable number (in North
America) and those of our 24 Worldwide

Reservation Offices are dialed more
than 400,000 times a week. Each of those

calls, no matter where it originates, is
managed by Holidex 2000. Our reserva-
tion offices, located in a diverse range of
geographic settings-- from Salt Lake City
to Singapore are equipped to handle ev-
ery incoming call, worldwide.

Over 30% of the total annual occu-
pancy of Holiday Inn hotels is booked
through the Holidex reservation system.
That’s more than 20, 000, 000 room-
nights. In terms of income, the figure
reaches beyond $1 billion a year. Regret-
tably, we also deny 20,000,000 calls each
year due to unavailability.

Competition in the hotel business
has never been more intense. It is a chal-
lenge that we meet head on. Ours is the
most aggressive, comprehensive market-
ing and advertising program in the hotel
industry. Even better, it works. No other
hotel chain on the globe is as well known
as Holiday Inn Worldwide. We are by far

the world’s largest hotel company with
over 1600 hotels and 315,000 rooms. Our
room revenues exceed $5 billion which is
more than twice that of our nearest
competitor. As a result, we can spend
more to market the Holiday Inn name.

Currently, we invest nearly $100
million annually on a worldwide basis to
keep the Holiday Inn name in the public
eye. And it’s worth every penny. We’ve
achieved a top-of-mind awareness level
six times that of any other chain. Other
chains are too small to compete. Choice

for example, spends 1/6 the amount we




HEES

do, but they must market 7 brands.

We capitalize on our history of con-
sumer satisfaction and loyalty with one
of the most effective and memorable
messages in the hotel industry today, "
Stay with someone you know." Con-
sumers not only recall our slogan more
often than those of any of our competi-
tors, they’re also known to regularly
pass along their good feelings about the
campaign to hotel operators.

However, as powerful as it is, our
advertising program is just one way we
build brand awareness.

One of the very best examples is our
Priority Club frequent traveler program.
The Priority Club, already fully funded (
in other words, no hidden costs for own-
ers), was the first and is one of the in-
dustry’s largest programs of its type.
Today, almost 3.5 million members stay
at Holiday Inn hotels on a consistent ba-
sis, enjoying the special hotel-level bene-
fits associated with membership while
earning points for travel or merchandise
awards. As a matter of fact, Priority
Club gets direct credit for generating ten
percent of our total system occupancy.
And Priority Club helped Holiday Inn
hotels earn a 50% market share premium
over the hotel industry for frequent bus-
iness travelers.

There aren’t many winning teams
you can join today and maintain the
complete confidence that you’ll still be on

a winning team tomorrow. However,

Holiday Inn Worldwide is committed to
sustaining its winning position. It is ev-
ident in our many innovative programs,
our quality standards and, most clearly,
in our strong financial viability.

Holiday Inn Worldwide is a name
that conjures up the best of the past, the
strongest of the present and the bright-
est of the future. We’ve maintained a
solid growth rate since 1952. We’'re
poised to shift into an even higher gear.

We’re in that enviable position be-
cause we have a proven track record of
financial stability on our side. In addition
, Holiday Inn Worldwide is now owned
by Bass PLC, the United Kingdom’s
largest brewing company and second
largest retailer.

With all of that said it is easy to un-
derstand why our newest product, Hol-
iday Inn Express, has been such an
overwhelming success. Kxpress is a
streamlined version of a Holiday Inn
that benefits from the same reservation
system, brand name, similar signage,
travel directory, and all other Holiday
Inn services. Simply put, Holiday Inn
Express gives you all the benefits of the
world’s best hotel franchise for your lim-
ited service hotel.

In the 13 inonths since we have in-
troduced Express, we have received over
1000 inquiries. We only approved 91 ap-
plications, most being denied for not
meeting our quality standards. We have
already opened 35 Holiday Inn Express
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hotels, five of them being new builds. We
have converted the better Days Inns,
Comfort Inns, Best Westerns, Howard
Johnson’s and Ramadas as owners up-
grade their portfolio. Holiday Inn Ex-
press hotels average 115 guest rooms and
50% of them are less than 5 years old.
Performance has also been out-
standing. Of the fourteen conversions
that have been opened for 4 months, we
have seen an average increase of over 4
points of occupancy, $1.00 in average
rate, and nearly $3.00 in revenue per
available room. Great results after only
four months.
Perhaps the best example of the
power of the name is in Newnan, Georgia
An owner there had an old Holiday Inn
and a new Days Inn. The Holiday Inn,
despite its age, consisently outperformed
the Days Inn. But the quality slipped and
we terminated the Holiday Inn. The
owner did not want to lose the Holiday
Inn franchise so he put the Days sign on
the older hotel (it easily met their lower
quality standards) and the Holiday Inn
Express sign on the newer hotel. Noth-

ing else changed, not even management.
The older hotel significantly dropped in
rate and occupancy. The Holiday Inn
Express went from 57% occupancy to 91
% occupancy and from a $38.48 ADR to §
39.78, a RPAR increase of over $14.00.
All because of the Holiday Inn name. We
hope Holiday Inn Express provides you
with an entry to the Holiday system.

We truly appreciate the opportunity

you have given us to sponsor your
Christmas party. You represent a group
that Holiday Inn in the past has not
properly recognized. But Bass is a global
company that recognizes your en-
trepreneurial abilities and commitment
to quality. We want to be your partner,
contributing to and sharing in your suc-
cess.

To learn more or to arrange a per-
sonal meeting, please call Tim Muir at
310-410-7666.

Article provided and edited by
Tim Muir, Regional Director, Fran-
chise Sales, Holiday Inn Worldwide.
All comments and inquiries should be

addressed to Holiday Inn Worldwide.
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